
 

 

 
Job Title: Senior Business Development Executive 
Office Hours: 09:00 to 17:30 (37.5 hours per week) 
Place of Work: Bournemouth 
Salary: Basic £23-24,000 plus bonus scheme and commission (OTE estimated as 
£28-30,000) 
Hours: Monday-Friday 09:00-5:30pm (37.5) 
 
About us 
Intouch are an accountancy firm specialising in providing our services to freelancers and 
contractors who trade through UK registered Limited Companies. Unlike traditional firms of 
accountants our business is conducted over the phone and online using a bespoke 
technology platform. We’re a young business with a fast paced, fun culture and ambitious 
growth plans. We’re looking for a dynamic and ambitious Senior Business Development 
Executive to join our team. 
 
It’s a very exciting time to be joining Intouch. Having recently joined the Brookson Group, we 
are part of a growing business, part of a nationwide group with over 20 years experience in 
providing professional services to the flexible workforce. As well as the support to make our 
ambitious growth plans a reality, the Group offers a great range of employee benefits 
including: 
 

- Perkbox Platinum membership for discounts on shopping, restaurants, holidays and 
more 

- Free Financial and Mortgage advice plus Life Assurance 
- Enhanced maternity/paternity/adoption leave plus childcare vouchers 
- 5% pension contribution 
- Access to training resources, both professional and on the job plus personal 

development opportunities 
- Holiday starting at 25 days, plus bank holidays and your birthday off! 

 
We have a high performance culture and strong candidates will develop quickly and be 
rewarded on their merit, taking advantage of opportunities for promotion. We’d love to 
welcome motivated, talented new people to join us in our bright future. 
 
About the role 
In this position you will work alongside our Client Managers and marketing team, and will 
have responsibility for dealing with enquiries from prospective clients, including the signup 
process. This role will be directly supported by at least one Business Development Executive 
who you will directly line manage. 
 
In your role you will be: 

- Owning, developing and controlling the whole new business process, delivering 
results against targets and KPIs 

- Handling and converting inbound prospect enquiries via telephone, live chat, email 
and web contact forms 



 

 

- Managing prospects in our CRM system, developing them from initial contact through 
qualification to passing new clients to the relevant Client Manager 

- Managing and mentoring the Business Development Executive(s) to reach their 
agreed targets 

- Identifying and implementing ways to increase enquiries and improve conversion 
rates 

- Developing a thorough understanding of the prospect audience and their motivations 
- Closely liaising with marketing colleagues to suggest campaign and offer ideas and 

develop materials required by prospects and colleagues 
 
About you 
We’re looking for an ambitious, driven and experienced sales person, confident in their own 
ability and keen to help Intouch achieve its full potential, becoming an integral part of our 
growth strategy. You be: 
 

- An experienced sales person with great communication skills and experience of 
working in a target focussed environment 

- Happy using your initiative and having full ownership of the new business process 
- Well organised and thorough as well as results orientated 

 
Technical accountancy and taxation knowledge is ideal but not essential. We will provide 
product, processes, sales and CRM training and an awareness of our main competitors. 
 
If you’re an ambitious team player looking for a great new Senior BDE opportunity, and think 
you have the skills and experience we’re looking for, then get in touch today. Please send 
your CV along with a covering letter to Hannah Walker, email address: 
hr@intouchaccounting.com. 


